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Your Website
(Self-service)

Print Vendor

Payments &
Collections
Credit Card
BPay
Direct Debit
Periodical or Ad-hoc

Single Bill for all Services Mediation
Usage Records
Call Centre Meter Readings
A Data Logs
Y - ?
. T \e
: Web
Customer Cz ServicesAPI N 12 ]
| Provisioning
. ’ Service connection
Hardware
MS SQEF Server ik
Rating
Fault
> Fault and issues
management
Reporting Data Export
Finance Systems/
: Spreadsheets,
Operational Systems Correspondence
Paper | Welcome Letters
Reports Failed Payments
BILLING OVERVIEW Sl
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