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Print Vendor

) Leb
Periodical or Ad-hoc

Call Centre

Web
ServicesAPI

MS 8Q

Server

Data Export

Finance Systems/
: Spreadsheets,
Operational Systems
Paper [*
Reports
BILLING OVERVIEW
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Customer Care/Administration
{Internet Information Server)
Public Web Site
Call Centre and Admin
Users
Database Server
(Microsoft SQL Server)

External Web Site Users.

Web Services
{Internet Information Server)

s

External Suppliers

Pmc Server
(Windows Server 2003)

TYPICAL DEPLOYMENT

T



) % % *

' )
$ 6 @ %
( 7 *40% 7
A B
, &
#$ %
+ % %
) CD2E
)
( ( /
#$ % + % "
9
%
4% ! CD2E
. #$ % 5
* % (
1 ( %
5 6 57 %
(



%

%

#$ %

8&0

% % % (

8&0

%

#$ %

%

(

3&
%

#$ %

%
3&

%

%

#P % %

%



I
% % &

2(

[1] %



y+)-& -
110

% 34.50,60+07..
13450 .+5/50,0



